
PRESS RELEASE

Paris, France - January 21, 2022

Doctolib acquires Tanker and its end-to-end encryption
technology to set a new standard for online medical

confidentiality.

Doctolib today announced it has acquired Tanker, which provides one of the most reliable
ways to secure sensitive data thanks to its cutting-edge end-to-end encryption technology.
By joining forces together, Doctolib is on a course to redefine what online medical
confidentiality stands for.

A close partnership between Doctolib and Tanker since 2019

Data security has always been a guiding principle for Doctolib: the important investments
made, the regular third-party audits, the certifications it has been awarded and its numerous
partners are a testimony to that.

That’s why in 2019, Doctolib has partnered with Tanker to end-to-end encrypt data of its
users, with the long-term vision to co-build the data security infrastructure of tomorrow.
Tanker was founded 6 years ago with the main objective to propose cutting-edge technology
ensuring a high level of privacy for sensitive data. By directly encrypting personal health
information on end-user’s devices, Tanker has worked with Doctolib to co-create the world's
first end-to-end encryption platform built for health applications.

“The acquisition of Tanker is the natural evolution of our relationship and we can be proud that
such a technology remains in Europe, while leading global tech companies had their eyes on
it.” said Stanislas Niox-Chateau, CEO and co-founder of Doctolib.

A new standard for medical confidentiality

Joining forces together will enable Doctolib to invest in Tanker's services to provide its
technology on a much bigger scale and to support Doctolib’s rapid growth: end-to-end
encryption will continue to be implemented to all Doctolib solutions to secure personal
health information, for both the 300,000 healthcare personnel users and the 60 million
people using Doctolib services in France, Germany and Italy.

https://tanker.io/


“We are rolling-out end-to-end encryption on an even bigger scale,” said Stanislas
Niox-Chateau. “By doing so, we are able to provide an even greater level of security for all our
users, without requiring any action from them. All of that thanks to a technology developed in
France.”

Doctolib will accelerate the pace of innovation and aims to go beyond end-to-end encryption.
Doctolib’s new teams are already investing into cutting edge technologies such as secure
enclaves and homomorphic encryption to create new powerful and secure features for
patients and healthcare personnels. Doctolib's goal is simple: define a new standard of
online medical confidentiality.

“We deeply share the vision of Doctolib to have a positive and ethical impact on healthcare. By
joining forces together, we are going to bring the Tanker technology to the next level and we
will accelerate on our mission to invent the highest security standards for online medical
secrecy,” said Clément Ravouna, CEO and founder of Tanker.

A priority for Doctolib since its inception

Innovation in healthcare can only happen if it relies on strong privacy measures. Alongside
its investments to have the highest data security standards for its users, Doctolib is
committed to ensuring that there is no gray zone on data privacy.

● Doctolib’s business model is not based on the monetization of data or on the display
of advertisements: it relies solely on a subscription paid for by health professionals
and health institutions in order to use Doctolib’s software solutions.

● Doctolib users have full control over their data: users can easily manage their
security settings and Doctolib ensures that data is available to them whenever they
need it.

To learn more about Doctolib’s vision of online medical confidentiality and our end-to-end
encryption protocol, click here to download our white paper.

About Doctolib
Founded in 2013, Doctolib is the e-health leader in Europe. Doctolib improves the daily lives of more
than 300,000 healthcare personnel thanks to innovative medical software. Doctolib also makes
access to healthcare fast and equal: more than 60 million Europeans book their appointments and
manage their health via Doctolib, in a secure way. In over 30 cities of France, Germany and Italy, more
than 2,300 Doctolibers are dedicated to having a positive impact on the healthcare industry.
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